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Dealer Mode

Press the 'DEALER' key on the DST to enter the Dealer
Mode. In the dealer mode some settings can be changed in
order to customize the set.

Diagnose features for the servicer

The MD2 sets can be put in the various service modes via
the DST RC7150. The Service Alignment Mode and the
Service Default Mode can also be entered by connecting
the pins on the SSP.

Service Default Mode (SDM)

Specification of the SDM:

- Tuning frequency 475.25 MHz;

- TV-system for BGLM set to BG, for BGLL'l sets to LL';

- All picture settings at 50% (brightness, colour, contrast,
HUE);

- All sound settings at 50% except velume at 25%
(so bass, treble, balance at 50%, volume at 25%);

- All service-unfriendly modes are disabled (like sleep
timer, child lock, automatic switch off, blue mute).

Entering the SDM can be done in 2 ways:

- By the 'DEFAULT' key on the DST while the setis in
the normal operation mode.

- By shortcircuiting the two pins on the component side
of the SSP with the indication 'SERVICE DEFAULT
MODE' (activation can be perfermed in all modes
except when the set has a problem with the
maini-processor (indicated by a slow (1.25Hz) blanking
LED)).

Note: If the SDM is entered via the pins, the
Series Switch protection (error 47) and the
+8V protection (error 45) is de-activated.

Exiting the SDM can only be done via the STANDBY
command. By switching off-on the set with the mains switch
the MD2 will come up again in the SDM.

Service Alignment Mode (SAM)

Specification of the SAM:

- Software alignments (see chapter 8);

- Option settings (see chapter 8);

- Error buffer reading and erasing. The most recent error
code is displayed on the left side;

- Operation counter;

- Software version.

Entering the SAM can be done in 2 ways:

- By the 'ALIGN' key on the DST while the set is in the
normal operation mode (or SDM). Enter the password
'3-1-4-0' and press OK.

- By shortcircuiting the two pins on the component side
of the SSP with the indication 'SERVICE ALIGNMENT
MODE' (activation can be performed in all modes
except when the set has a problem with the
main-processor (indicated by a slow (1.25Hz) blanking
LED)).

Note: If the SAM is entered via the pins, the
Series Switch protection (error 47) and the
+8V protection (error 45) is de-activated.

Exiting the SAM can be done via the MENU command or
via switching off-on the set with the mains switch.

Customer Service Mode (CSM)

In order to be able to deal with *house repairs' and '
nuisance calls' better in the future, the so-called 'Customer
Service Mode' will introduced in all future chassis relevant
for this. This 'Customer Service Mode' (CSM) is a special
service mode which can be activated and deactivated by
the customer. This CSM is a 'read only' mode, therefore the
customer is unable to write into this.

The customer activates the CSM by pressing and holding
the 'MUTE' button on the remote control for at least 4
seconds at the same time as pressing the MENU button on
the TV. This activation only works if there is no menu on the
screen.

The customer deactivates the CSM by:

- selecting any button on the remaote control;

- switching the set off (mains switch) and then switching
back on again.

The following settings are displayed in the CSM:

- Software version.

- Error code buffer.

- Overall setting of the PP (Personal Preference) values
for volume, colour, brightness, contrast (all 0-63) and
focus (0-4).

- Dolby Signalling detection indication: 'Present' or 'Not
Present'.

- Aftention: the presence of Dolby can only be tested by
the software on the Dolby Signalling Bit. If a Dolby
transmission is therefore received without a Dolby
Signalling Bit, then this indicator will show 'not present’
even though such a Dolby transmission is received.



Overall setting of the Surround Mode: 'Pro Logic' or
'‘Dolby 3 Stereo' or ‘Hall' or 'Off'.

Overall setting of the Rear Volume (0-63); volume of
the surround sound speakers in 'Pro Logic' or 'Dolby 3
Stereo’ or ‘Hall' mode.

Overall setting of the Centre Volume {(0-63}; volume of
the centre speakers in 'Pro Logic' or ‘Dolby 3 Stereo'
mode.

Local setting of the DNR and a value for the noise
number (good signal 0-2, average signal 4-5, bad
signal 7 or higher).

Overall setting of the Digital Option (100 Hz', ‘Digital
Scan' or 'Natural motion'}.

Local setting / detection of TV and Audio system
information; ‘'NICAM'/'MONOQ'/'A2' (analogue stereo
sound) /'DUAL' and 'PAL/SECAM'/NTSC".

Detuned bit is 'Yes' or ‘No';

This bit indicates whether the selected programme is
stored after a micro-search or not: for "Yes' the
programme is stored via manual entry of the frequency
when a transmitter was not present on that frequency.
In that case the TV will attempt to perform a micro-
search every time the programme number is selected.
Once the micro-search has been successful the
Detuned Bit will be set to ‘No'.

Overall setting of the configuration menu for 'VCR type'
is 'PALplus' or 'Non PALplus';

If PALplus VCR type is selected the luminance and
chrominance on the PALplus panel is decoded for the
VCR signal. If this configuration is set incorrectly this
will result is stripes on the picture.

Overall setting in the configuration menu for
'CD-i/Photo-CD' is 'Present' or 'Not Present’;

If 'Present' is selected the starting point is a top quality
signal and a number of settings are therefore changed
automatically. If this configuration is set incorrectly this
will result in a worse picture guality.

All settings are displayed in 'real time'. The settings

displayed are therefore the settings which were set at the
moment of activating the CSM. The 'overall' settings apply
for all programmes, the 'focal’ settings are only for that
programme viewed that was selected at the moment at
which the CSM was activated.

The screen appears as follows:
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Fig. 6.4b

Diagnose Mode (only active during transmission of
error codes and diagnose 99)

This mode is activated by the DIAGNOSE command on the
DST for reading the error codes and erasing the error buffer
by the DST even when the set is in protection and so there
is no picture (assuming that the power supply and the
control part are working). For activation see paragraph 6.3.
The diagnose Mode is only a temporarily mode (the set will
go back to the previous mode), and can not be switched on
permanently.

Note: The diagnose mode can not be entered if

the SAM is activated.

Error codes

Reading error codes from the error buffer

The error buffer can be read in 2 ways:

1.

On the screen via the Service Alignment Mode (SAM):
In case picture is OK, the error buffer can be read the
easiest via the SAM. In the main menu of the SAM the

last 10 different error ¢codes occurred are displayed.
The most recent detected error code is displayed on

the left side, so e.g.:
60000

means no error codes present in

the buffer

30000 means one error code present in
the buffer; error code 3

means two error codes present in
the buffer; error code 2 is the most
recent, error code 3 is detected

before 2.

23000

On the display of the DST:

If an error has been detected by the MD2 chassis, the
set might go into protection. Without the presence of a
picture the errors can be read by the DST, as long as
the main-processor is still active (green LED continuous
and red LED blinking fast (SHz); in case of red LED is
blinking slow (1,25Hz) there is a main-processor
problem).

PCS 91 151 GB
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Diagramme synoptique version non Top-Dolby
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Diagramme synoptique de la version Top-Dolby
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Al (Artificial Intelligence) panel /
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| Module audio Dolby (avec traitement audio VDS)
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PIP interface panel / PIP-Schnittstellenplatine /
Platine interface PIP (image incrustée)
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Mains input & RC5 panel (top control middle
styling) / Netzeingang- & RC5-Platine (Bedienung mitte oben) /
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Mains input & RC5 panel (top control right styling) /
Netzeingang- & RC5-Platine (Bedienung rechts oben) /
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Top control panel / Obere bedienungsplatine /
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Platine ampificateur audio
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